
About measures against COVID-19 
at Wonder Festival

Please cooperate with the followings:

● Please refrain from attending the event if you have a fever of 37.5°C or higher, cold-like symptoms or are otherwise unwell.
● Please be sure to wear a mask.
● For hygiene, please take used masks home with you.
● When entering the venue or in other situations, please form lines with a certain distance (1m or more) between yourself and 
others; and stand either alone or in groups of three or less. 
(*Please be aware that you may be asked to distance yourself from others even if they are your companion.)

● Please cooperate by allowing your temperature to be measured when entering the venue. Persons with a fever of 37.5°C or 
higher will be refused entry.

● If necessary, a limit may be placed on the number of attendance allowed entry to the venue. We ask for your understanding 
and cooperation with regard to this.
(*Please be aware that admission to the venue is expected to take longer time than previous Wonder Festival.)

● Please use the alcohol hand-sanitizer installed at points around the venue.
(*Attendance with sensitive skin are asked to wash their hands thoroughly or take other active measures.)

● Wherever possible, please strive to maintain a certain distance (1m or more) between yourself and others inside the venue.
● Even when wearing a mask, please make as less conversation as possible and refrain from raising your voice inside the venue.
● Staff will all wear masks and avoid raising their voices wherever possible. 
Please be aware that staff may also be wearing other protective equipment such as face shields and gloves.

● Please be aware that shutters(or other method) may be opened periodically to ensure proper ventilation.
(*Please be aware that since the event is being held during the cold season, there may be significant changes in the tempera-
ture inside the venue.)

In order to prevent the spread of COVID-19 coronavirus infections during our hosting of the Wonder 
Festival, we ask for your understanding and cooperation with regard to the following rules and other 
guidance given by venue staff. If you are unable to cooperate, you may be asked to leave the venue.

Sanitize your hands often.

Take time to wash your 
hands thoroughly.

The venue will be sanitized 
periodically throughout.

Please avoid conversing 
loudly, even when wearing a 
mask.

Please be understanding 
of the venue’s ventilation 
measures.

Please strive to maintain 
a distance of at least 1m 
between yourself and others.

If necessary, a limit may be placed 
on the number of attendance 
allowed entry to the venue.

Please cooperate by allowing 
your temperature to be 
measured when entering the venue.

Be sure to wear a mask.

Request to Attendance to 
Ensure Everyone’s Enjoyment of 
the Wonder Festival

● System Outline
The event venue has asked us to keep track of contact details of exhibitors and attendance.
This information will be provided to the public health center only when COVID-19 infections 
occurring among event participants, as we are requested to do so by the public health center 
itself, or by municipality.

● Data Storage Period
Information registered will be stored on a secure server for a period of three weeks after the 
end of the event. After this period, all data will be destroyed.

※1 Attendance who have not registered with the System will be asked to fill in and submit their contact details (name & email address 
 or telephone number) on paper at the venue entrance. However, please be aware that it will take longer to enter the venue.

※2 If you lose your QR Admission Code, please complete the reissuing procedure via the Wonder Festival Attendance Registration 
 System and receive re-notification of your QR Admission Code.

※3 Only one attendance per QR Admission Code may enter the venue. (Children below elementary school age may accompany 
 the attendance and enter the venue without their own QR Admission Code.)

Wonder Festival Attendance Registration System Guidance

※Please use the system in conjunction with the COCOA (COVID-19 Contact-Confirming Application) app.

※The data storage period may be subject to change going forward due to trends in measures against COVID-19. 
We sincerely ask for your understanding in such cases.

Points for Attention

Process from registration to admission

Before attending the event, please access the 
Wonder Festival Attendance Registration System 
and register your contact information (name and 
email address).

Please obtain the QR Admission Code attached to the email that is auto-
matically sent to the email address you registered in Step 1.

When entering the venue on the day of the event, please show your QR 
Admission Code and Official Guidebook(as Admission Ticket), and enter 
the venue after your QR Admission Code has been checked.
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※An email will be sent to you automatically upon completing registration. 
　Please set up your email to enable receipt of emails from “@kaiyodo.net”.

※You will be requested to show your QR Admission Code when entering the event venue. Please store it 
　on your smartphone or other device, or print it out, etc., and store it safely to ensure that you will not 
　lose it until attending the event and do not forget to bring it with you to the event.

https://wonfes.jp/regist/form/index.htm

To prevent the spread of COVID-19 coronavirus infections during our hosting of the Wonder 
Festival, we ask for your understanding and cooperation in registering your contact information 
(name & email address) with the Wonder Festival Attendance　Registration System, as detailed 
below, before attending the event.
*Please be aware that you will not be granted admission to the event if you do not register with the 
System.

When entering the event venue, you will be required to show a QR Admission Code (issued upon 
registration) in addition to Official Guidebook(as Admission Ticket) as previous Wonder Festival.
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